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Recology of the Coast

Pacifica Monthly
Report

September 2025

a Recology™ company
2305 Palmetto Avenue, Pacifica, CA 94044-2797 Telephone (650) 355-9000



Attached is this month’s reporting as required in the franchise agreement Section 9.05.

e Monthly landfill tonnage
e Monthly diverted tonnage
e Talk desk statistics

e Monthly AB341 and SB1383 statistics

Included any updates on program information and public awareness.

Diversion levels are not able to be calculated without additional information.

All breakdowns of franchise fees and monthly gross receipts are provided with submission of monthly
franchise fee check.



PACIFICA MONTHLY UPDATE SUMMARY — September 2025

Landfill tonnage

Organics tonnage

Recycling tonnage

L]

Debris Box Revenue

August 1046.78
September 1071.81
increase 2.4%
August 432.89
September 411.35
Decrease 5.2%
August 389.51
September 401.61
Increase 3.1%

City Can/Abandoned Materials Tonnage
August 64.7
September 81.06
Increase 25.3%
Budget 50,978.48
Actual 42,111.44
Decrease 8,867.04

During the month we serviced approximately 1,249 customers in the recycling yard

Attached are copies of the commercial organics route customer list. The list does not include
two-to-five-unit buildings that subscribe to individual service using the three-cart system and a
report that identifies customers that were notified of contamination of either their recycling
and/or organics cart/container.

All residential customers subscribe to garbage, recycling, and organics services. Commercial
customers being added to comply with SB1383 if applicable. The city will devise and enforce
commercial SB1383 variance policy.

Current Customer Counts

Residential 11,262

Pacifica operations.

6.2 garbage routes
4.6 recycling routes
4.0 organics routes
0.7 debris box route
2.0 mechanics

Commercial 569

0.8 cart/bulky route

.6 recycling yard
3.0CSR’s

5.0 management team
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Talk Desk Statistics —September
2025

Metric Name

Inbound Calls

Inbound Calls Average Talk Time
Inbound Calls Longest Talk Time
Inbound Total Talk Time

Inbound Answered Calls

Inbound Missed Calls

Inbound Calls Average Waiting
Time

Inbound Calls Longest Waiting Time
Inbound Calls Average Holding
Time

Inbound Calls Longest Holding Time
Inbound Calls Abandoned
Inbound Calls Abandon Rate
Inbound Calls Average Abandon
Time

Inbound Calls Short Abandon
Outbound Calls

Service Level

September -25
2496
0:03:19
044:34
119:44:38
2161
24

0:0:41
17:48

0:00:01
0:08:49
66
2.83%

01:17
2
79
75.15%



Name Street Service City Mon Tue Wed Thu Fri
A&J LLC CRESPIDR PACIFICA 38
A GRAPE IN THE FOG OLD COUNTY RD PACIFICA 38
ADOBE GARDENS HOMEOWNERS LINDA MAR BLVD PACIFICA 38
AIMCO -- MS1 HICKEY BLVD PACIFICA 38
AIMCO -- MS1 ESPLANADE AVE PACIFICA 38
AIMCO--MS1 ESPLANADE AVE PACIFICA 38
ALL PROPERTY MGMT CLARENDON RD PACIFICA 38
AMERICAN LEGION HALL BUEL AVE PACIFICA 050
ASH'S VALLEMAR STATION COAST HWY PACIFICA 38
ASSYRIAN FOUNDATION ROBERTS RD PACIFICA 38
BARBA, JOSE FRANCISCO BLVD PACIFICA 050
BARTELS, DON SANTA ROSA AVE PACIFICA 38
BAY HOME INVESTMENTS AND LC PALMETTO AVE PACIFICA 38
BEACH MONKEY CAFE LINDA MAR BLVD PACIFICA 38
BEAUDREAU, ROBERT & EMILY PALMETTO AVE PACIFICA 38
BENSON, MARK PALMETTO AVE PACIFICA 38
BLOOMER, ROBERT LEWIS LN PACIFICA 050
BORG, AMANTE HIGGINS WY PACIFICA 38
BREAKERS RESTAURANT ROCKAWAY BEACH AVE PACIFICA 38 38
BUONA ITALIA CAFE FRANCISCO BLVD PACIFICA 38
BURGER BOARD COAST HWY PACIFICA 38 38
CABRILLO SCHOOL CRESPI DR PACIFICA 38 38
CAFE PACIFICA PALMETTO AVE PACIFICA 38
CAMBRIDGE PROPERTY GROUP CLARENDON RD PACIFICA 38
CAMBRIDGE PROPERTY GRP-Il SALADA AVE PACIFICA 38
CARNIGLIA,RENA MONTECITO AVE PACIFICA 38
CASA PACIFICA APTS TERRA NOVA BLVD PACIFICA 38
CHIT CHAT CAFE LLC BEACH BLVD PACIFICA 38
CHIT CHAT CAFE LLC WEST MANOR DR PACIFICA 38
CIGARS L.M. SHOP CTR PACIFICA 38
CITY GRILL TERRA NOVA BLVD PACIFICA 38
CITY OF PACIFICA/LIBRARY TERRA NOVA BLVD PACIFICA 051
COASTSIDE MASONIC HALL ASSC WATERFORD ST PACIFICA 050
COLOMBO'S DELI MANOR PLAZA PACIFICA 38 38
COMERAGH LLC ADOBE DR PACIFICA 38
CSK AUTO INC #ORE3562 MANOR DR PACIFICA 38
DAKEN PROPERTIES SALADA AVE PACIFICA 38
DAKEN PROPERTIES SANTA MARIA AVE PACIFICA 38
DAVID'S BAGEL PALMETTO AVE PACIFICA 38
DE BONO, PHIL MONTEREY RD PACIFICA 38
DENMAN REAL ESTATE GRP HIGGINS WY PACIFICA 38
DOLLAR TREE #3847 HICKEY BLVD PACIFICA 050
DUMPLING PEAK LINDA MAR SHOP CTR* PACIFICA 38
ECCLESTON INC. ADOBE DR PACIFICA 38
EGAN, STEVE CARMEL AVENUE PACIFICA 38
EL GRAN AMIGO LINDA MAR BLVD PACIFICA 38 38
EL GRANO DE ORO FRANCISCO BLVD PACIFICA 38
EUREKA SQUARE SHOP CTR LP EUREKA SHOP CTR PACIFICA 38 38 38
FAIRFIELD INN & STS PACIFICA  NICK GUST WY PACIFICA 38
FAIRMONT APARTMENTS FIRECREST AVE PACIFICA 38 38
FAIRMONT GARDENS HO ASSOC HICKEY BLVD PACIFICA 38
FAIRMONT SHOPPING CENTER  HICKEY BLVD PACIFICA 38
FILIPINO S.D.A. CHURCH HICKEY BLVD PACIFICA 38
FISCHER, THOMAS H MONTECITO AVE PACIFICA 38



FORD, TERRY

GERGINIS, MR & MRS

GIBBS, CHRIS

GOLDEN SOL WELLNESS BAR
GOLTSER, ARKADIY

GOOD SHEPHERD SCHOOL
GORILLA BBQ

GOSSMAN, PAUL

GOWAN, MICHELLE

GRAND HOT POT

GROCERY OUTLET
GUERRERO'S TAQUERIA
HARKIN, AUSTIN

HARNSMUT, URAI

HIGH TIDE

HO, KENNETH

HUMBLE SEA BREWERY
INGRID B LACY MIDDLE SCHL

PALOMA AVENUE
BUCKINGHAM WY
PALOMA AVENUE
PALMETTO AVE
HILTON WY
OCEANA BLVD
COAST HWY
SANTA MARIA AVE
BRIGHTON RD
MANOR PLAZA
COAST HWY
REINA DEL MAR
ADOBE DR
MONTEREY RD
COAST HWY
ESPLANADE AVE
COAST HWY
PALMETTO AVE

JEFFERSON UNION HIGH SC DIST PALOMA AVENUE
JEFFERSON UNION HIGH SCHOOI TERRA NOVA BLVD

JOHNSTONE, BILL
JOHNSTONE, BILL

JU FU RESTAURANT

KANI KOSEN RESTAURANT
KAZUKI STONESTOWN LLC
KENNY'S CAFE

KWOK, SALLY

LA MORDIDA

LA PLAYA RESTAURANT
LAGOMARSINO PROPERTIES
LAGOMARSINO PROPERTIES
LEDU RESTAURANT

LINDA MAR FIRE STATION
LINDA MAR HEALTHCARE
LINDA MAR LAUNDERETTE
LINDA MAR SCHOOL

LIU RUSSELL

LODER, DAVID

LODER, DAVID

LOVEY'S TEA SHOPPE
LUIGIS PIZZERIA
MARINER'S POINT OWNER ASS
MASINI, LOUIS A.
MAZZETTI'S BAKERY

MC DONALDS

MC DONALDS

MC MICHAEL, MARY
MEYER, JUDY
MID-PENINSULA HMB INC
MIRKOVICH, RONALD
MISSIONARYS OF CHARITY
MONTEREY RD HOA (504)
MONTEREY RD HOA (508)
MONTESSORI SCHOOL
MOONRAKER RESTAURANT

MONTECITO AVE
PALOMA AVENUE
TERRA NOVA BLVD
CRESPI DR
PALMETTO AVE
CRESPI DR
SANTA MARIA AVE
OCEANA BLVD
COAST HWY
MONTECITO AVE
MONTECITO AVE
HICKEY BLVD
LINDA MAR BLVD
SAN PEDRO RD

LINDA MAR SHOP CTR*

ROSITA RD
PALMETTO AVE
BANCROFT WY
BANCROFT WY
COAST HWY
LINDA MAR BLVD
OUTLOOK CIR
ADOBE DR
MANOR DR
LINDA MAR BLVD
MONTEREY RD
SAN JOSE AVE
SANTA ROSA AVE
PACIFIC AVE
PALMETTO AVE
MILAGRA DR
MONTEREY RD
MONTEREY RD
HIGGINS WY

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
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ROCKAWAY BEACH AVE PACIFICA
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MORI POINT VISTA, LLC

HILTON WY

MUSSEL ROCK HEALTHCARE INC ESPLANADE AVE

NATIONS GIANT HAMBURGER
NEIGHBORS HELP NEIGHBORS

LINDA MAR SHOP CTR*

PALMETTO AVE

NEIGHBORS HELPING NEIGHBOR:PALMETTO AVE

NEW SUN VALLEY MARKET
NICK'S RESTAURANT

LINDA MAR BLVD

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA

ROCKAWAY BEACH AVE PACIFICA

NORTH COAST COUNTY WATER C FRANCISCO BLVD
NVA PACIFICA VET MGT INC #339 LINDA MAR BLVD

O'FLYNN, BRYAN

OASIS VIETNAMESE CUISINE

OCEAN FISH

OCEAN SHORE SCHOOL

OCEAN VIEW HOA
OCEANA MARKET

BEACH BLVD
OCEANA BLVD
OCEANA BLVD
OCEANA BLVD
MONTEREY RD
EUREKA SHOP CTR

OCEANA TERRACE SENICR COMNOCEANA BLVD

OMARSHALL INC
ORTEGA SCHOOL
OSBERG, MARIANNE
OSBERG, MARIANNE

PACFICA CHAPEL BY THE SEA

MONTEREY RD
TERRA NOVA BLVD
PALMETTO AVE
PALMETTO AVE
OCEANA BLVD

PACIFIC BAY CHRISTIAN SCHOOL LINDA MAR BLVD
PACIFIC BAY CHRISTIAN SCHOOL SEVILLE DR

PACIFIC JAVA
PACIFIC OAKS

DONDEE WY
ODDSTAD BLVD

PACIFIC OAKS C/O YARDI SYSTENCRESPI DR

PACIFIC POINT HOMEOWNERS

PACIFIC VIEW APTS
PACIFIC VIEW APTS

PACIFICA BAPTIST CHURCH
PACIFICA CITY LIBRARY
PACIFICA CO-OP NURSERY
PACIFICA COASTSIDE MUSEUM
PACIFICA COMMUNITY CENTER

PACIFICA GARDEN

PALMETTO AVE
TALBOT AVE
TALBOT AVE
FRANCISCO BLVD
HILTON LN
CARMEL AVENUE
FRANCISCO BLVD
CRESPI DR
ROSITA RD

PACIFICA GIRLS SOFTBALL LEAGICRESPI DR

PACIFICA HORIZONS WEST
PACIFICA LODGING INC.
PACIFICA THAI CUISINE
PAIGE PROPERTY HOLDINGS
PERKINS REALTY PARTNERS

PET FOOD EXPRESS
POSTREL, RON
PUERTO 27

QuUI, REMON

QUIK STOP #99

TALBOT AVE

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA

ROCKAWAY BEACH AVE PACIFICA

FRANCISCO BLVD
PALMETTO AVE
TALBOT AVE

L.M. SHOP CTR
MONTEREY RD
CRESPI DR
ESPLANADE AVE
CRESPI DR

RAYMOND'S CHINESE RESTAURA PALMETTO AVE

RENOVATION RESOLUTION
RENOVATION RESOLUTIONS

RENTSCH, PATRICK
ROSALIND BAKERY
ROUND TABLE
SALUDO, ROD

SAN FRANCISCO RV RESORT
SAN MATEO REAL ESTATE INC

SANTA ROSA AVE
FRANCISCO BLVD
BEACH BLVD
MANOR PLAZA
L.M. SHOP CTR
CLARENDON RD
PALMETTO AVE
ESPLANADE AVE

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
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SANCHEZ ART CENTER
SAVAGE, GREGORY
SAVE-MORE MEAT MARKET
SEACLIFF APARTMENTS
SHAMROCK RANCH

SHARP PARK INVESTMENTS LLC

SHELLDANCE GARDENS
SORENSON LANCE
SOUL GRIND

SOUL GRIND
SOURDOUGH CO

ST PETERS CATHOLIC CHURCH

STAR BREAD

STAR MANAGEMENT
STAR MANAGEMENT
STAR MANAGEMENT

STARBUCKS & PANDA EXPRESS

STARBUCKS 24132
STARBUCKS 24132
STEPHAN, FADI

STOTTS, ROY

STOTTS, ROY

SUN VALLEY FINE FOODS
SUN VALLEY MARKET
SUNRISE CAFE

SUNSET RIDGE SCHOOL
SZETO, DAVID

TACO BELL

TAJIRIAN INVESTMENTS LLC
TAJIRIAN INVESTMENTS LLC
TAM'S RESTAURANT

TASSI, MARGARET

LINDA MAR BLVD
PALOMA AVENUE
WEST MANOR DR
PALMETTO AVE

SHAMROCK RANCH RD

PALMETTO AVE
CABRILLO HWY
CARMEL AVENUE
COAST HWY
COAST HWY

L.M. SHOP CTR
ODDSTAD BLVD
LINDA MAR BLVD
PALMETTO AVE
ESPLANADE AVE
ESPLANADE AVE
LINDA MAR BLVD
OCEANA BLVD
OCEANA BLVD
DONDEE WY
ADOBE DR
ADOBE DR
TERRA NOVA BLVD
REINA DEL MAR
L.M. SHOP CTR
INVERNESS DR
COAST HWY
COAST HWY
SKYLINE BLVD
SKYLINE BLVD
MANOR PLAZA
DANMANN AVE

TERRA NOVA CHURCH CENTER TERRA NOVA BLVD
THE GREEN ENCHILADA (YOLANC MANOR PLAZA

THE SHORE SHACK LLC
THOMPSON, THOMAS E
THOMPSON, THOMAS E
TONG SAN LAN

TOP POT RESTAURANT
TOTAL TOUCH INCORP.
TRAN, CALVIN

TRIPP DISTILLERY

TRUE JESUS CHURCH
TRUST, WOLF/MC GRATH
VALLEMAR SCHOOL
VANDERMEYDEN, MICHAEL
VARGA, SANDRA LA PERLA
VILLAGES AT PACIFICA
VILLAGES AT PACIFICA
VIVA ITALIANO

VORVES, AUDREY -OWNER
WALGREENS #11261

DONDEE WY
MONTECITO AVE
SAN JOSE AVE
PALMETTO AVE
BILL DRAKE WY
SAN PEDRO AVE
SANTA ROSA AVE
PALMETTO AVE
EDGEMAR AVE
SALADA AVE
REINA DEL MAR
SAN JOSE AVE
MONTEREY RD
GATEWAY DR
GATEWAY DR
BILL DRAKE WY
MOANA WAY
PALMETTO AVE

WATERFORD TOWNHOUSES HOA CLIFTON RD

WILLEY, JOHN

SANTA MARIA AVE

WING, LUCY/JACQUELINE ZHENG CARMEL AVENUE

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
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WINTER'S TAVERN/SHARPPARK E FRANCISCO BLVD

WONG, MIKE

WOOD, ARDEN
YOUNG, HELEN
ZAZA GRILL

ZHAO, TONG

ZHOU, SHARON

1620 PALMETTO LLC
200 LAKEVIEW LLC
7-ELEVEN INC #14318
7-ELEVEN INC #14337
7-ELEVEN STORE #37265

NORFOLK DR
FRANCISCO BLVD
LAKESIDE AVE
MANOR PLAZA
SALADA AVE
MONTEREY RD
PALMETTO AVE
LAKEVIEW AVE
CLARENDOCN RD
MANOR DR
HICKEY BLVD

PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
PACIFICA
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