
  MONTHLY WORKLOAD STATISTICS

           NORTH COUNTY FIRE AUTHORITY-PACIFICA

I. INCIDENTS
(Type) 2016 2015 2016 2015
Fire 4 10 25 45
Medical/Rescue 182 180 873 859
Traffic Accidents 3 10 22 35
Hazardous Conditions 7 14 84 96
Service Calls 31 34 215 202
Miscellaneous 23 28 139 118

TOTAL 250 276 1358 1355

II. TRAINING
(Number of Sessions)
Multi-Company Drill (2/month)
In Service EMS (1/month)
Tactics/Strategy (3/year)
Skills Evaluation (1/year)
Mandated/Specialized
Miscellaneous Training

TOTAL

III. FIRE PREVENTION
(Activity) 2016 2015 2016 2015
FP Insp. - Mandated/Permit 10 8 58 65
Construction Inspections 0 0 1 3
FP Re-inspections 9 13 50 65
Plan Checks 14 3 53 38
Vegetation Inspections 0 0 0 0
Task Force Inspections 0 0 0 0
Company Inspections (R-1) 43 9 110 107
Company Inspections (B, M) 91 51 256 270
Company Re-inspections 0 0 0 0
Community Outreach Events 5 4 20 21

TOTAL 172 88 548 569

IV. Customer Service Rating
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     MONTHLY WORKLOAD STATISTICS

     NORTH COUNTY FIRE AUTHORITY

I. INCIDENTS
(Type)
Fire 23
Medical/Rescue 706
Traffic Accidents 19
Hazardous Conditions 33
Service Calls 118
Miscellaneous 202

TOTAL 1101

II. TRAINING

Multi-Company Drill (2/month) 14
In Service EMS (1/month) 8
Tactics/Strategy (3/year) 4
Skills Evaluation (1/year) 4
Mandated/Specialized 2
Miscellaneous Training 10

TOTAL 42

III. FIRE PREVENTION
(Activity)
FP Insp. - Mandated/Permit 26
Construction Inspections 4
FP Re-inspections 41
Plan Checks 57
Vegetation Inspections 155
Task Force Inspections 0
Company Inspections (R-1) 118
Company Inspections (B, M) 277
Company Re-inspections 1
Community Outreach Events 14

TOTAL 693

IV. Customer Service Rating
(Goal = >95%)
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Total Reflex Time   
Single Co. Response

Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD
Receive/Dispatch Time     

1 min. or less 100% 99% 99% 99% 100% 99% 100% 99% 99% 99% 100% 99% 99% 99% 100% 99%
Turnout Time             
2 min. or less 93% 92% 91% 93% 100% 99% 99% 98% 94% 97% 100% 99% 100% 99% 98% 96%
Travel Time              

4 min. or less 88% 88% 87% 84% 78% 84% 96% 90% 89% 91% 76% 79% 91% 94% 97% 97%
Arrival at Scene           

7 min. or less 97% 97% 96% 95% 100% 98% 100% 99% 98% 99% 88% 92% 100% 100% 98% 99%

90% of incidents that     
met criteria 95% 94% 93% 93% 95% 95% 99% 97% 95% 97% 91% 92% 98% 98% 98% 98%

Fire Confinement 
Success Rate Report

Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD

90% Confined Floor       
of Origin 100% 67% N/A 100% N/A N/A 100% 100% 100% 100% N/A 100% N/A 100% N/A N/A

Fire Company 
Reliabilty Report

Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD

90% Responded in District 97% 97% 91% 91% 100% 98% 93% 91% 94% 92% 94% 95% 92% 89% 91% 93%

Structure Fire Total 
Reflex Time Multiple 
Company Response

Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD Month YTD

90% Response met        
11 min. or less 100% 100% N/A N/A N/A 0% N/A 100% 100% 100% N/A N/A N/A 100% 100% 100%

Total $ Loss

$32.00/per capita or less

EMS Report 
Emergency Type 

Month 
% YTD %

Month 
% YTD %

Month 
% YTD %

Cardiac - Non-Arrest 2% 2% 0% 2% 3% 3%

Difficulty Breathing 5% 5% 3% 8% 5% 6%

Complaint of Pain 4% 7% 3% 8% 10% 8%

Trauma 9% 6% 12% 14% 7% 8%

Cardiac - Arrest        3% 2% 3% 2% 1% 2%

General Illness 77% 78% 79% 65% 74% 73%

Total Calls 100% 100% 100% 100% 100% 100%

31,000.00$                   

6.20$                            

15,350.00$                    

0.14$                             
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