RESOURCES FOR PERSONS IN CRISIS

POLICE REPORT NUMBER:

OFFICER’S NAME:

Nobody Has The Right to Hit or Abuse You
Domestic Violence Is a Crime

FOR POLICE, FIRE or AMBULANCE CALL
911

Pacifica Police Department
2075 Coast Highway
Pacifica, CA 94044
(650) 738-7314

Rights of a Domestic Violence Victim:
« The District Attorney can be asked to file a criminal complaint
« The Superior Court can be asked for the following relief orders:
« Restraining order against attacker
« Order directing attacker to leave the household
« A support order
« Anorder that either or both parties participate in counseling
« A civil suit can be filed for losses arising from this incident

Domestic Violence Victim Should Know:

« Despite the alleged attacker being placed in jail, the restrained person
may be released at any time

« Sexual assault by a person known to the victim, including a spouse, is a
crime

Procedures to Follow After an Assault:

« Seek a protected environment

« Obtain medical aid and call the police

« Preserve as much evidence as possible and take injury photos

« If an arrest was made, contact the San Mateo District Attorney’s office
(see COURT PROCESS)

« Contact the court for any needed restraining orders
(see RESTRAINING ORDERS)

« If there was no arrest, and you wish to file a complaint, contact your
police department

COURT PROCESS

San Mateo County District Attorney
North County 877-5454
South County ... 363-4677
Legal Aid SOCIELY ....ccouviiiiiiie e 365-8411
Juvenile Branch ..o

Family Support Division .. .

Family COUrt SEIVICES ......ccoiuiiiiiiiiiie et

RESTRAINING ORDERS

NOIH COUNLY ..ot 877-5705
Center for Domestic Violence Prevention ...........cccccveeceeeiienenn. 312-8515
Sor Juana Ines (Spanish Speaking Assistance).................. 800-300-1080

COMPENSATION
San Mateo County Victim Center (SSF) ....c.ccovcvvevvieeeeieee e 599-7479
South County (East Palo Alt0) ........ccovcueiiiiieiiiiieeiee e 363-7809

COUNSELING

CoUNSENING ClINMIC. ..ceieveeeiiiie e 692-6662

Suicide Prevention & Crisis Center (24 hours).................. 800-SUICIDE
San Mateo and Northern County..........cccoccvveeviieennierenieenn. 692-6655
Belmont and South County 368-6655
COASESIAR ...t 726-6655

YOuth CriSiS LINE ...ccoiiiieiiiiieeiee e 800-843-5200

Family Service Agency 403-4300

Peninsula Conflict Resolution Center............ccoocvvvvienieeneeneeenne. 373-3490

Psychiatric EMErgency SErVICES .........coiuuiiiririeriieeeniieee s 573-2662
Catholic Charities

Mills-Peninsula Health Services
Veterans Affairs Mental Health Clinic...........cccccoeeviiiveeeiiiiiiins 617-2772

ALCOHOL & DRUG ABUSE

Alcohol and Drug Help Line...........cccccveeenee 573-3950
Alcohol and Drug Information and Referral .... 345-3700
AlCOh0IICS ANONYMOUS ....oeeiiiiieeiieeeeiee e sseeesiee e e enaeeesneee e 342-2615
Al-Anon / Alateen (for anyone affected by someone else’s drinking)
NOIh COUNLY ...t 873-2356
South and Central County ... 592-7935
Spanish Line.................. .. 794-9654
NarcoticsS ANONYIMOUS ......ccooviieiiiiieiiieeaaiieeesiteeesieeeesbeeesseeae e 802-5950
Nar-Anon (for anyone affected by someone else’s drug abuse)
COoUNLY WL ...t 321-2334
Inpatient Treatment Programs
Daytop Village — Adolescent Program............ccccceevvvrcveeninen. 367-9030
Daytop Village — Adult Program ..........ccccceeeiieeiniiieniieeene 325-6466
Free at Last (women'’s center, Spanish services) ............... 462-6999
Project 90 (MeN’S CENLEN) ....ocvviiiiiiiiiiiie e 579-7881
Day Treatment Programs
Adolescent Counseling ServiCes...........coceeneeeeiiieeeiiienenns 424-0852
El Centro de Libertad ............ccccoeeenee. 599-9955
Asian American Recovery ServiCes ........cccoovvverieeeenns 415-337-0140
Pyramid AIRErNatives ..........cccoovieiiiiiienie e 355-8787
DOMESTIC VIOLENCE
CORA — Community Overcoming Relationship Abuse ............... 312-8515
Domestic Violence Victim Advocates
REAWOOA CitY ....oeeiiiiiiiiiee e 599-7330
South San FrancisCo .........ccccveiiiiiiiieiieieesee e 877-5797
Battered Women'’s Services of San Mateo...........c.ccccceerevrneenn. 342-0850
SEXUAL ASSAULT
Rape Trauma SerVICES........ociviiiiiiiieierieeee e 692-7273
Keller Center Sexual Assault Trauma Center ............cccceeeveennee. 573-2623

CORE SERVICE CENTER

These agencies can locate or provide emergency food,

shelter, clothing, employment services, PG&E assistance

funds and short-term counseling.
El Granada

Coastside Opportunity Center

99 Avenue Alhambra.........coccoooveiiiiiieni 726-9071
Daly City

Daly City Community Service Center

350 = 90" Stovoeoceioioeeeeeeeeee e 991-8007
South San Francisco

North Peninsula Neighborhood Services Center

600 LiNEN AVE ......oiiiiiiiieiecce e 588-8822
Pacifica

Pacifica Resource Center

1809 PalMetto AVE .......coouiiiiiiiieiiieiieec e 738-7470
San Mateo

Samaritan House, Inc.

401 N. HumMbOIdt St.......coocviiiiiiiiiiicii e 347-3648



SHELTER & TRANSITIONAL HOUSING
See Core Service Center Agencies for Emergency Shelters

Shelter Network Transitional HOUSING...........cccceerviiiienciinniennen. 685-5880
HOUSING AUTNOTITY ... 802-3300
Offers federally funded program (Section 8)
Landlord/Tenant Information Service..........ccccceeveieeeviireeiienens 802-5034
Provides mediation/info on rights and responsibilities
Project SENtINEl.........ooiiiiiiiee e 321-6291
For Cities North of Redwood City
Mid-Peninsula Citizens for Fair HOUSING .........ccccoecvveviieeciiiees 327-1718
Redwood City and South
Human Investment Project (HIP HOUSING) .......coovveviiiiiiiiicieens 348-6660
HEALTH CARE
San Mateo County General Hospital ...........ccoocveeiiiiieniiieecieenn. 573-3434
Seton Medical Center
DAY CltY . .eeeeiieeiie ettt 992-4000
MOSS BEACK ...t 563-7100
TDD 728-7081
Planned Parenthood Golden Gate (Various Locations)....... 800-967-7526
Free Clinics for Uninsured Persons
RotaCare CliNICS ......c.eovviiiieriiieiee e 991-6046
Arbor Free Clinic..... . 493-5000
San Mateo Free Clinic ... 347-1556
AIDS Program ClINIC .......eveviiieeiiieeeiieeeseee e e sieeeeseeeennaee e 573-2385

COMMISSION ON THE STATUS OF WOMEN
Information on Women'’s Services and Resources..................... 363-4872
AFDC, General Assistance, Food Stamps, Medi-Cal
South San Francisco — 1487 Huntington Ave 877-5608
San Mateo County Hospital (Medi-Cal only).........cccccccve... 573-2349

EMERGENCY FOOD
See Core Service Center Agencies for Emergency Food

CALL - Primrose Center - 139 Primrose Rd., Burlingame .......... 342-2255
Catholic Work House - 545 Cassia St., Redwood City ............... 366-4415
Ecumenical Hunger Program - 1836 Bay Rd., Palo Alto ............ 323-7718
Salvation Army - 1270 Marshal St., Redwood City ... 368-4643
Second Harvest Food Bank - 1051 Bing St., San Carlos ........... 610-0800
St. Vincent de Paul Society - 50 North B St., San Mateo ........... 343-4403
Café St. Vincent - 344 Grand Ave., South San Francisco .... 589-9039

North Peninsula Dining Center - 6655 Mission St., Daly City ..... 994-5150

DISABLED SERVICES

Aging and Adult SEIVICES ........cocceiiiiiiieiiie e 800-675-8437
TDD 800-994-6166

California Relay ServiCe..........cccviiiiiiiieiiiie e 800-735-2922
TDD 800-994-6166

Center for Independence of the Disabled (CID)..........cccceeveneen. 595-0783
TDD 595-0743

Children’s Health CouNCil..........c.ccoveiiiiiiiiiicce e 326-5530

Deaf Counseling Advocacy & Referral Agency (DCARA).... 877-322-7299
TDD 877-322-7288

KBINOS ...t 363-2423
Residential/vocation programs for developmentally disabled adults
Hearing Society for the Bay Area.........cccccveeviveeniiiciiiieenns 415-693-5870
TDD 415-834-1005
ParCa.....ooiiiiiii e 312-0730
Recreation and support for developmentally disabled persons
Peninsula Center for the Blind and Visually Impaired................. 858-0202
Special Education ServiCes.........occvviiriiiiieniieiecieesee e 802-5461
Community GatePath ..........coooviieiiieiiie e 259-0189
POPIAr RECAIE .....coiiiiiiiieie ettt 259-8500
Meals on Wheels
COoASESIUE ... 726-9056
Pacifica ... 738-7350
Belmont to Daly City .......cccvevviiiiiiiciic e 295-2173
San Carlos to East Palo AltO...........cccoovvieninieniceecee, 323-2022

CHILDREN & FAMILY SERVICES

Child Protective Services (CPS)......cccooeiiiiieiiiiieeiee e 800-632-4615
24-hour service provided for children in San Mateo County
(newborn-18) alleged to be victims of abuse, neglect or exploitation

Intake Unit (places children in foster homes) ............cccc... 595-7922
Child Abuse Prevention Center...........cccevveeieeneeiiieenii e 562-0730
Information and education training for professionals
YOUth SErVICES BUIAU.........eeiiiiieeiiie et 355-3900
YFA Youth Development Initiative...........cccooveriiiiinicniicnecee, 366-8416
Prevention and Education
Child Care Coordinating Programs ............ccceeevveeenieeennieeenieens 655-6770
Family Support Division San Mateo County.........c.cceevveeeriieeennnns 366-8221

Handles problems related to child support, paternity, and medical
insurance from an absent parent
Big Brothers-Big Sisters of San Francisco and the Peninsula .... 325-2923

Parent SUPPOrt LN ......cceiviiiiieiiieieeeeee e 888-220-7575
Child Abuse Treatment SErVICES.........uvivvviiiiiieieeeeiiiieieee e e 403-4300
Parent Resource Line Pre to Three........coccceeeveiiiieeeeceeen, 888-840-0889
Women, Infants and Children Program (WIC).........ccccceervvrviene. 573-2168

. 800-880-5305
326-6576

Healthy Families Program ...........cccccovuveennnen.
Family and Children Services

KARA (Grief Counseling) ........ccccceevienevineennn. 321-5272

Your House - 394 Sequoia Ave., Redwood City ............cccceeueeee. 367-9687
Temporary housing/counseling for runaway teens

Project FOCYS ...ttt 349-7969

SENIOR SERVICES

Aging and Adult SEIVICES ........cccocueiiiiiiiieiiieieee e 800-675-8437
TDD 800-994-6166

Senior Centers

Doelger - 101 Lake Merced Blvd., Daly City ...........cccveneen. 991-8012
Self Help for the Elderly - 1571 Southgate Ave., Daly City. 757-0881
Millbrae Senior Center - 477 Lincoln Cir., Millbrae.............. 259-2370
Pacifica Senior Services - 540 Crespi Dr., Pacifica............. 738-7384
San Bruno Center - 1555 Crystal Springs Rd., San Bruno. 616-7150
Area AQENCY ON AQING .. ceieiiiiieiiieeiiee et e siiee e e e e seeee e 573-2700
TDD 573-2220
COMMISSION ON AQING . utrieeiiiie et 573-2707
Shopping Assistance for Seniors
PACITICA. ... e et 738-7384
San Bruno ... 616-7155
South San FranCisCo .........ccvveiiieiiiiiienicneesee e 829-3820
EMPLOYMENT
California Employment Development Department (EDD) .... 800-300-5616
California Conservation Corps (CCC) .....ccccevvvvevviririennennns 888-531-5627
Job FOr YOUth ..o, 802-5070
Equal Employment Opportunity Commission (EEOC) ......... 415-356-5100
Regional Occupational Program (ROP) ..........cccoeviveiiiiineenneennn. 802-5400

LEGAL SERVICES

Bay Area Legal Aid..........ccooviiiiiiiiiiieiciceee e 358-0745
La Raza Cento Legal.........cccccveeeriveennnnnn. ... 415-575-3500
Legal Aid Society of San Mateo County... ... 800-381-8898
YFA Family Law Services ..........cccccceneennennne ... 366-8401x311
Law Library - 710 Hamilton St., Redwood City............cccccevveennnee 363-4160
Tel-Law - 24-hour taped law library................ 364-3972

Victims Center of San Mateo County .... . 877-5494

TRANSPORTATION

SAM TIANS ..ttt e e e e 800-660-4287
TDD 508-6448

REAI-WREEIS .....cviiiiiieieiieee e 800-660-4287
TDD 508-6448

Rides for Bay Area COMMULETS........cceevviiieeniiiieeiee e 800-755-7665

Bay Area Rapid Transit (BART) .....cocoiiiiiiieiiee e 992-2278

For more information on community resources,
call your local library or visit cip.plsinfo.org.
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