City of Pacifica SSO/Backup Response Plan OP- 1
SO O IES -0l Overflow Response Flowchart Side A

* Post “WARNING RAW SEWAGE” signs in immediate areas.
Is the spill entering YES . ° Consider isolating the affected area to prevent by vehicles/ pedestrians
anarea where public ~ ~— % « Photograph areas where warnings/barricades are posted, as
contact may occur? appropriate.

ol |

v

* Immediately notify Assistant Wastewater Superintendent or their designee and explain the situation.

* Consider the need to call out additional staff, contractor or mutual aid assistance or to notify upstream users to
curtail water use

FOR LARGE SPILLS/SPILLS TO SENSITIVE AREAS: BEGIN DIVERSION AND CONTAINMENT — OTHERWISE GO TO CLEARING
BLOCKAGE

1. DIVERT AWAY FROM SENSITIVE AREAS:

a. Cover unplugged storm drains w/mats, or use dirt/ other material to divert sewage away from sensitive areas (e.g., schools, daycares,
playgrounds, intersections, etc.)

b. ENSURE PUBLIC CONTACT DOES NOT OCCUR. Use cones/barricades to isolate area.

2. CONTAIN SPILL & RETURN TO SYSTEM, IF POSSIBLE: PHOTOGRAPH HOW THE
a. Plug storm drain catch basins or use rubber mats to cover basin inlet and divert flow to catch basin SSO WAS

b. Build/excavate a berm to channel flow to downstream sanitary sewer manhole (barricade manhole if left open) s L ST e

AS APPROPRIATE
c. Use bypass pumps to pump around blockage until it can be removed
d. Divert to low area of ground where it can be collected later

PUMP STATION FAILURE RESPONSE

1. Ensure all electrical hazards have been Locked & Tagged out!
Private Pump 2. Determine the cause of the pump station failure
Property Where is the Station 3. If power failure, send for appropriately sized generator
SSO coming 4. If pump failure, determine nearest downstream manhole you can bypass pump to & send for
from? appropriately sized pump and hoses
Manhole or 5. Photograph staff activities to document City actions, as appropriate
Cleanout 6. Go to Side B
v
PRIVATE PROPERTY SSO CLEAR BLOCKAGE/STOPPAGE
1. Photograph & document all evidence that this SSO is from 1. Use cleaning equipment appropriate to situation to hydroflush,
private property. rodder, or hand rod to clear blockage. Make certain to either have
2. If customer is not home, complete Customer Service door the vactor setup at downstream manhole or use a fork/trap at the
hangar. If they are home, provide them with the pamphlet — manhole outlet to catch any debris released. If using the rodder,
“Sewer Spill Reference Guide.” first set-up dry manhole & run upstream to blockage. Once
—> blockage is broken, pull out rods & cleaning tools. Leaving rods in

3. If tenant or property owner is unable to unwilling to address

the cause of the overflow, immediately contact your the line could restrict flow. Once flow is normal, run line to next

supervisor and discuss whether City Code Enforcement, manhole.
County Department of Environmental Health or Regional 2. Photograph staff activities while clearing the blockage, as
Water Quality Control Board should be notified. appropriate.

4. Go to Side B. 3. Go to Side B.

MEDIA AND PUBLIC RELATIONS GUIDELINES:
In most cases, refer media requests to the media coordinator indicated on the front of the Sewer Overflow Packet envelope.

Exercise caution in contacts with the public or media when you respond to a spill. Any information you provide or statements you make may
become pertinent in the event of possible court action, it is important to:

= Avoid giving out the wrong information,

= Avoid making accusations against customers, businesses or other public agencies, and
= Avoid speculating about the situation you are responding to

= Avoid providing incorrect facts about a company or other agency.

Be courteous and attempt to provide accurate information to questions within the limits above. In some cases, it may be appropriate to say that we
do not have any information, or to delay answering a question and then to say when an answer might be available.
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City of Pacifica SSO/Backup Response Plan OP- 1
SV O IES -0l Overflow Response Flowchart Side B

Start here from

Immediately notify Supervisor of any
Category 1 SSO for 2-hour reporting

Side A
» Were storm drains NO
impacted?
Has the SSO YES
NO
reached
receiving waters? STORM DRAIN CLEANING SOP
1. Seal or berm the storm drain immediately downstream of point the SSO
reached
YES 2. Photograph impacted storm drain catch basins before cleaning

3. Vacuum any visible sewage — Record the volume of sewage recovered

4. Flush impacted sections of storm drain with 3X amount of SSO, if possible
— Record volume of flush water

5. Ensure all visible signs of sewage have been removed

6. Return flush water to sanitary sewer — Record volume of flush water
recovered

7. Photograph all storm drain catch basins after cleaning is completed

|

Collect water samples in accordance
with City procedures

A_ssign staff to post “WARNING: RAW SEWAGE” AREA CLEANUP
signs or other means of warning along the
shoreline of impacted receiving waters as 1. Begin cleanup
appropriate, or as directed by the NOTE: If SSO was caused by a failure in a private service line, clean up
County Environmental Health Department. impacted public areas & document staff time, equipment used & expenses
Be sure to document how many signs were incurred
posted and where they were posted. 2. Remove all signs of gross pollution

(toilet paper, solids, grease, etc.)

3. Flush area w/metered or unchlorinated water — Unless raining
(3X amount of SSO, if possible)

NOTE: Setup berm/other means to contain all chlorinated flush water so
it can be returned to sewer
. Consider sprinkling/spraying disinfectant on impacted public areas where
human contact may occur (i.e. sidewalks) and then rinsing the area and
returning the rinse water to the sewer

NOTE: Don’t use disinfectants if they may enter storm drain system and
not be fully recovered or if they may enter a water body

4. Photograph the area when cleanup operations are complete

'

Contain/recover/clean-up as much of ESTIMATE SPILL VOLUME
the spill in the waters and shoreline
as possible. Contact Supervisor to
request outside assistance, as
appropriate.

Is it feasible/practical to 4
contain/recover any of NO
the SSO from the
receiving waters?

YES

Estimate SSO volume using one of the methods listed in the Field Guide.

NOTE: Remember — the spill was probably occurring for a period of time before it
was reported — take that into account when estimating SSO volume. Be sure to
document all assumptions made when estimating volume.

Place in Sewer Overflow Packet envelope l
and follow paperwork routing instructions

indicated on the front of the envelope: DOCUMENTATION AND REPORTING

1. All completed forms

1. Complete BOTH the Sanitary Sewer Overflow Report (OP-2 - inside the Sewer
2. Digital or disposable camera Pra— Backup Packet envelope) AND the ICOM3 Service Call Form.

3. ALL notes/documentation made 2. Make notifications indicated on Side B of the Sanitary Sewer Overflow Report.
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